AlumniAl.ai

Elevate Alumni Impact

ALUMNIAI.Al EXECUTIVE WHITE PAPER

Your Data.
Your Al.
Your University.

The Enterprise Private Al Platform for Modern University Advancement

Built on Your Existing CRM. Protected by Your Data. Powered by Your Al.

Built by SalesMost Inc.
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01 The Next Evolution of University Al

Al is transforming higher education.
Public Al is changing the conversation.

Private Al will define the future.
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A NEW ENTERPRISE Al ARCHITECTURE
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02 Introducing AlumniAl.ai

The Enterprise Private Al Platform for Modern University Advancement
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Dual Private Architecture

Two Private Engines. One Enterprise Al Platform.

AlumniAl.ai is built on a Dual Private Architecture that protects both your data and your Al.
Together, these two engines securely power every Al capability for university advancement.

Al-Powered Advancement Applications

i 585 - & & O

Fundraising Al Alumni Engagement Al Donor Relationship Al Al Assistants Analytics & Insights Workflow Automation
Campaign Intelligence Events » Portal » Community Major Gift Intelligence Staff Copilot Real-time Dashboards Process Automation
Predictive Giving Alumni Assistant Stewardship + Relationship Alumni Assistant Al Recommendations Smart Workflows
Giving Day Optimization Volunteer & Mentorship Timeline & Insights Knowledge Assistant Performance Insights Operational Efficiency

ENGINE 2 Private Al Processing + Private Models -

8 | & | % | & d

Private LLMs Vector Database Al Agents Knowledge Retrieval Workflow & A i Inf &
Institution-controlled Private Embeddings Intelligent Agents for Institutional Knowledge Al-powered Processes Al Inference, Predictions
Language Models & Vector Store Advanced Workflows Search & Retrieval & Task Automation & Recommendations

Private Intelligence

Al Comes
to Your Data

All Al Processing Stays Private + No Data Leaves Your Environment + No Data Used to Train Public Models

Data Protection

Data Governance + Knowledge Management «

ENGINE 1 Secure Data Synchronization +

e C | 8 @B | 9 | & | &

s C:M D:::' Data R Y K ledge R« itory Data Governance Security & Access Backup & Recovery
& s:cm r::: d Ic: University-controlled Documents, Policies, Data Quality, Standards, RBAC, Permissions, Institutional Backup,
ure, Schedul . " A J
Your Data Stays Two-way Sync Structured Data ‘Guides, Content Lifecycle Management Encryption, Audit Logs DR & Business Continuity
e VL e Institutional Data Ownership « Data Sovereignty * Secure by Design

Enterprise Systems & Data Sources
r amw Other Systems
blackbaud @ : O CloudCC —
nthol . ou === APIs + Databases
CRM education cloud II ‘ " a t o ogy @ eHUCIan' CRM = Files + Applications
DATA o Al KNOWLEDGE ON-PREMISE PRIVATE CLOUD MANAGED
@ SOVEREIGNTY =© SOVEREIGNTY L J SOVEREIGNTY ) Deploy in your Iﬁ PRIVATE CLOUD
Your institution owns, & Your Al runs in an Your institutional Deploy.in your university's AWS, Dedicated, isolated
controls, and governs environment you knowledge remains own data certer. Azure, or GCP environment managed
your data. control. private and secure. environment. by AlumniALai.
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03 Al for Fundraising

Transform Every Campaign with Enterprise Private Al
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KEY CAPABILITIES
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Giving Day Optimization Campaign Analytics & Recommendations
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04 Al for Alumni Engagement

Build Lifelong Alumni Relationships with Private Al
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KEY CAPABILITIES

Al Event Management
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Volunteer & Mentorship Intelligence
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Alumni Portal
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Personalized Alumni Journeys
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05 Al for Donor Relationships

Build Stronger Donor Relationships Through Trusted Enterprise Al
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KEY CAPABILITIES

Unified Donor Intelligence
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Al Stewardship Automation
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Major Gift Intelligence
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Institutional Knowledge Assistant
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06 Dual Private Architecture™

Two Layers of Protection.

One Enterprise Al Platform.
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07 Open Integration
Extend Everything.
Replace Nothing.
B¥a A (U ale § | —OUel, GB-GHWA ) e Al UBL$44§ 0—O—-= U , UBLETY. MU0 v, AN Ok
W& A» T —+8dk
_ ¥B-AR)Eio, a0 34040085 0Us i Wil UAG G —-C3GB -3 WEDAI» iU O88. |
18, U8 0-048 1 -, UAG G A» » (3§ UBLIAAQ | % o AUy, uddg, 08U, i3> Gk
=Aig, OBURLE , % GAIGT -, —U =8-18/-0U »3,0C% 1 -0iAl, » Al U i) k
U» 9 8) k |&, Ols €8 % ~dé & i+ § O3, UdSAOA ndk
) Yall-e (A G-, 84 |+ B8 i G+ U34dUs» (6 8) b 3440 EHTEe U+ )k
WAUD Wi G, 8 ®AU0Zo0I> IA IWLAG k
WAUO+ 881,11 -8, U, DAY, BLEHNAT QU1+, Ual, AU =ais Aitke , ok
D %9 k& 1 -8l» ,” L-=d®0I» i» ACI8,U-§ 34Uk
Designed Around Your Existing Technology Open Al Architecture
Ecosyfffam e U» ¥8 )k §81e —CF 3= IAIQUN T AQ) UUDGHI8#Aze (YK
_¥5 - 387 1)1, UAG A, UORUSS- W -0, YA 94 [9ORINRYAgAR, 108 — )i Ae —
AQ, ¥, BAWYOW» § QO H- , UI84AI¥< IBAH» g Ad8.0 OB WOH Gad Gt -, VA i+ O’ -4, %
U» ¥8 )k 8844+ O UG- 8- Woie sniw—u-o¥AA| §O A —34, O o83 WOk
PESAREC, O oAk _ YBedE8-G» , 8f oAAG-m
ZU| AQ= |34 &+ WI T -, UAC A84 U —m o N
o | o—8) O—=lo - -Ad» —A» Ae —

3 -,”OIU' o Z,—©A®4 'U,@% AU‘ ]U—@ﬂ N LN i§/o~““, EATIEN
NP . © C—b= 1840 O WG—

CoeRRe e e + ] o8l O— @1 Yo Ae—

. AU « Bo-0g08ERy, 1 Wi ®ds» 0

o ] o8 O—CDsleerAd, Yo, O—

° D C e | FAE — i —IOAUC 5
U0 VG, e, G, Yi8AI-§ 341, 5-¢F VAU, i, ] 8D G—= " ¥Aé — | HQAUO O

Of,' > ML ST — WD iG-0», &, -0 ] & 48 83811 AU 0-AY; X3& [U-0YVAA; &
G=U —ié n§H QU io— @A IU-oYAA; & Fpe-03 —3Ade 08300, (@ -, UAS i—eded
9000 31k A9 B —+ L0+ igwdee ok

Built for Enterprise IT
Y130 @813+ O B, -Ahi» — ¥0-—3130 @ A8, % H -U» %8 )k §Q0I T AQm

2% —Z8¥BYiIKZZR o ¥ @ BAYIgI] O ¥C8), va 1, UW-EU

o 10U 08¢, RO V-8, BAYIK" L o T-O SHIX , O=i47hé — i+ ' D
e WA—X , 01 ' -0 AndAiKV L o Tiz-03@d

o Al —0f U8 O8O o (AYBA®, I?17A; | 84

—C8 Yo [N, -§ ¥ié 8813130 @) [j Ae-6 % O w—A, ¥ 81, GO8k
WAUODUY8e- D@ | O+ 8 Aé ¥0,1%i+ —F Y -IU-o¥AA; 8 F-AO & Gk
-U» ¥8)k 8081 0 b, —Ofee- @1, QIA iy, U=AD 8 G:LIO » Q3
AvE U - @84 KW -, —= Ab g4 HTAU-U ee-DWw§j k

07



08 Business Outcomes

Turning Enterprise Al into Measurable Institutional Value

Increase Alumni Engagement Improve Fundraising Performance
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That is the future AlumniAl.ai was built to deliver.
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09 Why Leading Universities Choose AlumniAl.ai

More Than an Al Application.

A Long-Term Enterprise Al Platform.
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Flexible Deployment for Every Institution
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Proven Enterprise CRM & Al Expertise
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Artificial Intelligence is transforming higher education. The question is no longer
whether universities should adopt Al. The question is how to do it securely, responsibly,
and strategically.

AlumniAl.ai provides a new approach. Instead of moving institutional data into public Al
services, we bring Enterprise Private Al directly into the environments universities
already trust.

By combining existing CRM investments with secure data architecture, private Al
models, and open integration, AlumniAl.ai enables universities to modernize
advancement while preserving the security, governance, and institutional knowledge
that define their long-term success.

This is not simply another Al application. It is the foundation for the next generation of
university advancement.
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